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Abstract and Figures

The main objective of the paper was a comparative investigation of acquiring management
data by the managers of the Tehran Universities Central Library's (TUCL) which are under
the supervision of the Ministry of Science, Research, and Technology (MSRT) & the
Ministry of Health and Medical Education (MHME) located in Tehran in different managerial
levels of these libraries. The comparative survey method is used in the current study and
to collect data, researcher-made questionnaires were employed. The data were analyzed
in two levels using Minitab software. Findings of the research suggested that middle
managers mainly preferred to utilize the workers' reports and operational managers used
the internet as their informational resources. Regarding applying the information both
preferred planning most and authoring and research, least. Middle managers and
operational managers' main priority to get information was to contact experts and surf on
the internet, respectively and their last priority was using the personal library. Regarding
communication methods, both groups mainly preferred phone most and attending
conferences last. In addition to guiding information science experts, the results of the
current study can give insights to the designers and experts of the management
information systems (MISs) in designing user-friendly systems.
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Abstract—The main objective of the paper was a 

comparative investigation of acquiring management data by the 

managers of the Tehran Universities Central Library's (TUCL) 

which  are  under  the  supervision of  the Ministry  of  Science, 

Research, and Technology (MSRT) &  the Ministry of Health 

and Medical Education (MHME) located in Tehran in different 

managerial  levels of  these libraries.  The comparative  survey 

method is used in the current study and to collect data, 

researcher-made questionnaires were employed. The data w ere 

analyzed in two levels using Minitab software. Findings of the 

research suggested that  middle managers mainly preferred to  

utilize the workers’ reports and operational managers used the 

internet as their informational  resources. Regarding  applying 

the information both preferred planning most and authoring 

and research, least. Middle managers and operational 

managers’  main  priority to  get  information  w as  to  contact 

experts  and  surf  on the  internet,  respectively  and  their  last 

priority was using the personal library. Regarding 

communication methods, both groups mainly preferred phone 

most  and  attending  conferences  last.  In  addition  to  guiding 

information science experts, the results of the current study can 

give insights to th e designers  and experts of  the management 

information systems (MISs) in designing user-friendly systems.  
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I. INTRODUCTION 

The importance of library management has been 
increased  drastically  due  to  the  remarkable  abundance  of 
information.  Undoubtedly,  like  other  organizations  of  the 

current complicated society, libraries are not self-contained 
from knowledge management. Decision-making is one of the 

important issues in managing a library. Drucker believes that 
future management will emphasize the decision-making 

process and understanding it. So, many management experts 
believe that decision-making is the management itself or its 

essence and most important co mponent. Efficient and 
effective decision-making re quires accessing and applying a 
great deal of information, especially in the current complex 

and fast-changing world. Information is an important strategy 
in  making  management  d ecisions  and  the quality  of the 

management decisions will no doubt depend on the accuracy 
and  veracity of the information  that is delivered to the 

manager when making decisions. If the role of the 
information systems is providing required information of the 

users, especially  managers, we must notice  that managers’ 
informational needs in different managerial levels vary 

greatly. In other words, we will need to  consider different 
levels of management when designing management 

information systems. Since these systems carry out the 
rotation o f the management information in the organization, 

according to the definition of these levels and management 
responsibilities in the organization, we can determine 

information  rotation  in  the  organization.  Senior  managers 
emphasize external information more than lower managers, 

whereas executive managers emphasize internal information 
more. Due to the nature of their work, senior managers prefer 
to rec eive brief information, while executive managers need 

accurate and comprehensive information. 

It’s usually an important question for the designers 
of  the information  system  that what  are the  informational 
needs of peop le and what is their information-seeking 

behavior.  One  of  the main  problems  of  the researcher  in 
studying users is telling the difference between information 

need  and  information-seeking  behavior.  In  some experts’ 
opinion, information needs discussion belongs to information 

science and library science, not information providing 
systems, but information-seeking behavior specifically 
belongs  to  the information  providing  systems  [1].  Wilson 

(2000)  defined human  information-seeking  behavior  as a 
process that is formed during the long interaction with people, 

social networks, different situations, and textures, and in his 
opinion, it is the social  status and context  that creates 

informational  needs  and  constraints the  individual  to the 
usage of specific accessible resources. He also b elieves that 

information-seeking behavior involves internal and  external 
processes which influence information searching and 

changes individual methods of satisfying informational needs 
[1]. Increasing mass and diversity of information necessitates 
various  methods  for  faster  access  to  information  and  the 

current study’s aim is to find these methods and prioritize 
usage  of these  methods  by the  managers of  the academic 

libraries.  The current study’s results designate from which 
sources  library managers satisfy their informational  needs. 
These results can  be remarkably significant for information 

science experts and the d esigners of the management 
information systems in designing models to meet the 

informational needs of the managers. 

The current study’s main purpose is a comparative 
investigation of the methods of access to management 
information by  the  managers  of the TUCL  (supervised by 

MSRT and MHME). Current research has been carried out to 
achieve specific purposes: 
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